
 
  

 
 

AIRPORT SHUTTLE SERVICE FROM SKY HARBOR INTERNATIONAL 
 

Upon arriving at the airport, guests may use the courtesy phone to arrange for shuttle service transportation to 
The Plaza, owned and operated by The Plaza and our Award-winning staff.  Direct route to/from airport.  
 
A courtesy phone is located at the baggage claim area in each of the airport terminals. Dial 40 which is the 
number labeled "The Scottsdale Plaza Resort", to be directly connected with the Transportation/Bell Desk 
dispatch at The Plaza.  If you are unable to locate the courtesy phone, please call 480-951-5118 to be directly 
connected. 
 

Guests should retrieve their luggage prior to calling for shuttle service. Guests will be asked their name, the 
airline they arrived on, and the number in their party, as well as a brief clothing description (to allow the driver 
to recognize them). Guests are directed to the north curb "Resort Shuttles Vehicle Loading" area 
(distinguished by a sign with a blue diamond), given a description of their van, an estimated time of pick-up, 
then transferred directly to The Plaza. 
 
The shuttle departs the airport every half-hour, on the hour and the half hour from 5:30 a.m. to 9:00 p.m. 
seven days a week. There is a charge of $22.00 inclusive per person each way. This price includes the driver 
gratuity, which is posted directly to the individual’s room account.  
 
Early Bird Special for Thoroughbred Attendees- Call the Plaza Bell Desk 480-951-5118 
to schedule your arrival and departure shuttle prior to Friday  September 30 and a 
discounted rate of $16.00  Inclusive per person each way will apply. Advise Bell Desk you 
are with the Thoroughbred Racing Association.  
 

Shuttle Times and Availability Are Subject To Change 
 

RESORT VEHICLE LOADING LOCATIONS 
 

Terminal 2 
1.  Step outside door #8 
2.  Turn left 
3.   Cross to Middle Island 
4.  Wait at Blue Diamond for Pickup 

 

Terminal 3 
1. Exit Door #5 on North Side 
2. Cross street to middle island 
3.  Wait at blue diamond sign for 
     Pickup 

 

Terminal 4 
1. Exit Door #5 on 

North Side 
2. Cross street to 

middle island 
3. Look for blue 

diamond and blue 
stripes on pavement 

4. Wait here for Pickup 

NOTE 
Shuttle vans pick up at the airport only when a call is received. 
The shuttles do not automatically stop at each pick-up location. 

Guests should retrieve their luggage prior to calling for shuttle service. 
 

DEPARTURE INFORMATION 
Guests are asked to make arrangements for their departure by scheduling a departure time at the Bell Desk. 

Once the departure has been scheduled, guests will be directed to the Front Desk to obtain a shuttle voucher. 
We recommend a departure time from the Resort two hours before the guest’s scheduled flight time.  The 

shuttle departs from the Main Lobby area from 5:00 am to 9:00 pm daily. 


